
2021
IMPACT

PHOENIX FAMILY SERVICES
PROGRAM SCOPE

346  
 

29,784  
32,777  
535  

1,245  


EMERGENCY
FAMILY SHELTER

Provides beds, food, clothing, hygiene, vocational 
services, counseling, children’s programs, case 

management, and more to up to 24 families at once for 
120 days, helping families secure permanent housing 

and become self-sustaining.

1,910  
955  

FOOD PANTRY

Offers both cookable meals and ready-to-eat 
food for hungry neighbors, along with referrals to 
other community resources and opportunities to 

meet with a crisis case manager.

4,224  
9,488   



HEAT RELIEF

Provides a mobile hydration unit, indoor cooling 
center, sun-protective supplies, and more to save 

lives during excessive heat.

7,168  
20,019  

 60,057 

CHRISTMAS
ANGELS

Eligible families can request gifts for children 12 
and under and a gift card for Christmas dinner, 
so the joy of Christmas can be fully experienced 

as a family.

204  


783  
2,697  

PROJECT
HOPE

Provides street outreach to families experiencing 
homelessness, bringing them food, clothing, 

diapers, hygiene products, and transportation 
assistance as they wait for shelter space.

$228,297   
204    


516   

$364,394   
  : SRP. APS. SWG 

2,819  

EMERGENCY ASSISTANCE
PROGRAM (EAP)

Provides homeless preventative crisis case management and 
assistance with rent and utilities to prevent the trauma of 

eviction or utilities shut-offs and keep families in their homes.


